Staff

(
Summary T Tempe

Report

To: Mayor & City Council Agenda Item Number 32
Through: City Manager Meeting Date 12/13/01

SUBJECT: Award of Contract #02-064 - Panasonic Toughbook Laptop Extended Warranty
PREPARED BY: Ted Stallings, CPPB, Procurement Officer, 480-350-8617
REVIEWED BY: Ron Gauthier, CPPO, Central Services Administrator, 480-350-8405

BRIEF: Request to award a contract for Panasonic Toughbook Laptop Extended Warranty
Service.

COMMENTS: Purchases (1004-01) Request to award a two-year contract for Panasonic Toughbook
Laptop Extended Warranty Service to Heartland Services, Inc. in the amount of

$84,000.

Document Name: (20011213fsts06) Supporting Documents: Yes

SUMMARY: Historical background

The City of Tempe Police Department uses 280 CF-25 Toughbook laptop
computers as part of its law enforcement responsibilities. Since the Toughbook
laptop manufactures warranty period is almost over it is in the best interest of the
City to purchase two- (2) year extended warranties for each laptop. The purchase
price for each two- (2) extended warranty is $300. Panasonic Computer Solutions
Company has contracted with Heartland Services, Inc. as their sole provider of
Panasonic Toughbook laptop computers warranty service provider.

FISCAL NOTE: Funds have been appropriated 1982-6856

RECOMMENDATION: It is recommended that the City of Tempe Council award this contract to Heartland
Service, Inc. for Panasonic Toughbook laptop computer extended warranty service
for $84,000.

Approved by: Ted Stallings, CPPB Gene Obis
Procurement Officer Information Technology Director



Memorandum ‘lr Tem pe

T Reon Gauthier, CRED
Central Scrvices Manager
Ei: (Gewe Chis \\-l-O\

Name of Degartment Head (Directer/Chict) Date

Tobormakion Te.AAuo!Ow Division
Mamme of Departsent

Sole Source Determination

As Head of the City Deparament for whick the necded itemds) will be purchased, Thave made &
determination that oaly cne (1) ressonable and practicahle source cxists to supply the eefquired

materizl, As such , [ am authorizing the City Procurement Odfice tg wozk with my Deparcaent to
negatiate an accepiable contract with:

H@ac‘“ouocl e cvices Lwe

Name of Suppiier

Description of Bermls) te be purchased:

Refer ta Reguisition Na. Bz Cdaeg W\ O\ it bas been
transmitted to the City Procurcment Office to initiate thxs Sole Source pu.—.u.[mse

My (custoruer) departest contact for this purchase ks %‘&‘K’ %Mﬂ/\ at
Exe. Y ‘) L5 . »

rasty

My Scle Scurse determination is based upon extensive research conducted by my depariment asia

possible suppliers for this need and 2 written justification is arrached For Cigy Procurémant Qffics
moords.  Copasonic (eXter

As related to this purchase, thers are no conflicss of intoress, legal, ethical or prefereace issues
wkich would compromise my (custamer) department or this acquisition.

Department Head's Signature / Date | ( - 7’0 ’ 200 7




City Procurement Ordinsnce 97,55, Ses. 264-12 identifies the basis for a sole source prosurcmest
as folows:

4 punchase may be made or cantract avarded by the procurement office without competiticn
when the using depsrtment director datermines In writtng, after conducting & pood Yaih review of
avaitable sources, that thers 18 ouly one reascazole and practicable source for the required marerial
ot service, The using department requesting the sole source procurement shall provide written
evidenss to support 2 sale souree determination. The procurement officer will partivipats with the
using department in the cazdwet of negotiations, a8 appropriate, wo price, delivery and terms, The
procutement offtcer may requise the submission of cost o pricing data i1 conmection with 2
purchase or award undee this saction. Sele sautee procurement shatl be avoided, except when no

reasonable alternative saupses exist, A record of sole source procurements shall be raintained as a
public secord.”




Panasonic’ Panasonic’

Computer Solutions Company Computer Solutions Company
State & Local Government Sales National Headquarters
AZ, CO, KS, W MO, ND, NE, NM, SD, El Paso-TX, UT, WY 50 Meadowlands Parkway, 2F-5
6223 East Rochelle Street Secaucus, NJ 07094
Mesa, AZ 85251 Cute.tomer Service: 800-662-3537
Office Phone: 480-325-8784 Technical/RMA Support: 800-LAPTOPS

Office Fax: 480-325-8785
Email: tim_korger@p2c2.com

November 15, 2001

RE: Extended Warranty Service

To City of Tempe;

This letter is to inform the City of Tempe, Arizona, that Heartland Services, Inc., is the only

recognized provider of extended warranty service for our Toughbook laptop computers such as the CF-
25 model series.

Thank you for your time and consideration, it is greatly appreciated. Feel free to contact me with any
questions regarding this issue.

T Woraga,

Tim Korger
Senior District Sales Manager

Panasonic Computer Solutions Company, formerly known as Panasonic Personal Computer Company
Public Safety/State & Local Government Division

Cc: Bob Lane, Field Service Manager, Southwest U.S., PCSC



